The Superior Court of California
County of Yolo
Court-Connected Child Custody Recommending Counseling

Complaint Resolution Procedure and Form

Yolo Superior Court recognizes the importance of having an avenue for the consumer to be
heard in the event of a complaint regarding court-connected child custody recommending
counseling services. All complaints must be in writing and addressed to the Court Executive
Officer. The complaint must be specific and must be about how you were treated or about the
procedures used in court-connected child custody recommending counseling. This procedure is
not to be used to file a complaint about the outcome of a case. This form will not be placed in
your family law case file. Filing a complaint will not affect the outcome of your court case.

Please complete this form in its entirety, make a copy for your records, and return it to our
office. The mailing address is: Yolo Superior Court, 725 Court Street, Room 308, Woodland, CA
95695.

The Court Executive Officer, or designee, will respond in writing within 30 days of the receipt of
your complaint form.

1. Your full name:

2. Today’s date:

3. Your address:

4. Your daytime telephone number(s): ( )

5. Your case number involved in this complaint:

6. When did this incident happen (please give us the exact date):

7. The Counselor’'s name was:
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8. What is your complaint? Please be detailed and specific. You may attach additional sheets if
you need more writing space.

9. What other information do you think is important for us to know?

Signature Date
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